Support from the Law Enforcement Community
“I wanted to personally thank you again for all you have done to assist with this matter. I know
your company is vilified nationally because it is an easy target. I have told numerous people that
Backpage is law enforcement friendly and does not support human trafficking. I've even
mentioned how if Backpage is every shut down, another website will take over, likely overseas,
that will not be so helpful to LE. While I don't agree with online prostitution advertisement, the
line between legal and illegal is incredibly grey. There will always be a demand for sex (illicit or
otherwise) and thus there will always be a venue where people go to find it or advertise for it. I'd
rather have a partnership than an adversarial relationship with your company (or any others) so
that when the need arises, we can work together to go after those that are exploiting and
trafficking others.” Denver Police Department, October 4, 2015
“Thank you! I appreciate your proactive efforts to protect our children. Again, thank you.”
Special Agent, FBI, August 30, 2012
Thank you very much for forwarding this. It's great to know you guys are behind us in catching
up with these pimps.” FBI, September 19, 2012
"Thank you for your response. . .There is a violent pimp associated with these postings that was
arrested and two of his victims have been rescued and are doing well. Can’t do this without
your help.” FBI Child Exploitation Task Force, August 7, 2015
“Hello, and thank you for the quick response as always. These posts are of a juvenile, and your
response aided in her recovery last night. She has been missing for more than a year. They can
be removed now.” FBI Cleveland, September 18, 2015
“This is great! You guys go above and beyond when handling subpoenas and assisting law
enforcement. It is truly appreciated.” Columbus Police, March 21, 2012
“Good afternoon, Thanks for the quick response. This subpoena was in response to an
investigation that was initiated due to a tip sent to NCMEC by your site about possible child
prostitution. The tip was received by NCMEC on 1/22/14. NCMEC generated tip #[REDACTED].
The female pictured in the ad was determined to be a 17-year-old runaway. She has been
recovered and returned to her family. A case is underway for human trafficking and suspects
have been identified.” Tallahassee Police Department, February 3, 2014
“Thank you very much for your assistance. By the way, as a Detective with the Toronto Police I
deal with numerous hospitals, banks, cell phone companies, etc. You guys have been by far
the best and easiest to deal with. Your Law Enforcement guide was of tremendous assistance.
Thanks again.” Toronto Police Service, June 11, 2013
“Thank you for your help. Your response has been outstanding compared to most other
companies.” Hennepin County Sheriff's Office, June 1, 2012
“Dear Backpage, I wanted to pass along the good news that we have now Federally Indicted our
3rd Pimp that was trafficking minors. The evidence you provided during out Grand Jury
subpoena requests were instrumental in each of those indictments. Thank you for your help!”
FBI Philadelphia, December 17, 2012

“Thank you very much, the information you provided was helpful. Unfortunately, Clearwire does
not feel the same as your company when it comes to the safety of people. I am very happy and
always have been with the level of cooperation I get when dealing with Backpage. Please leave
the ad up and any future ad they may post as our investigation is ongoing. I will notify you as
soon as our investigation is done and at that time you can do that you will with the account.
Again, I thank you for your quick response and your companies help with attempting to locate a
very dangerous subject.” St. Louis County Police, February 28, 2013
“I have never received records back this quick. Thank you for your fast response. I do not know
how you can improve on that portion of your service.” TWLP, May 3, 2014
“Records Staff: 1) That was the most expedient response EVER from a provider (10 minutes!).
Thank you! Simply incredible. The individual depicted in the advertisement was successfully
recovered on July 30, 2014, and identified as a juvenile. As such, you may remove the postings.
2) In addition, please provide credit card transaction information via encrypted email service for
the captioned subpoena. Thank you again for the hard work, [REDACTED]" IC FBI, August 1,
2014
“Thank you, this is above and beyond what we expected and incredibly helpful!” Homeland
Security Investigations, February 18, 2015
“Thank you for the information. The information provided did in fact result in a successful
prosecution of [REDACTED].” Franklin Police Department, March 17, 2016
“Backpage Team – Thanks for the quick reply. Your information resulted in the successful
recovery of a juvenile! Could you please provide a Certificate of Authenticity of Records to go
along with the results of the subpoena return? Attached is a copy of the form." FBI
Detroit/Flint, April 22, 2016
“Thank you!! You are the best. Have a great day." Human Trafficking Unit, Special Victims
Bureau, Kings County District Attorney’s Office, May 19, 2016
"Information obtained through the backpage subpoena resulted in the successful rescue of a
female, and the PPD and other agencies are currently working on subsequent parts of the
investigation. Thanks” Portland Police Department, August 31, 2015
“Words cannot describe how appreciative and impressed I am by your group. Thank you so
much! Have a fabulous weekend!!” IC FBI, October 16, 2015
"In reference to subpoenas [REDACTED] that I sent in 12/2014, I wanted to tell you thank you
for your assistance and to update you on the case. This juvenile sex trafficking case has been
partially prosecuted (two subjects indicted), with the first sex trafficker being sentenced to life in
prison in federal court in December of 2015. The second trafficker is still awaiting sentencing
and we are expecting a minimum of 30 years to life for her. I find your subpoena process to be
very quick and very helpful. For the above-mentioned case, I was also given attachments to
other sites regarding the same pictures used in the Backpage ads you linked together. That is
definitely going above and beyond and I appreciated that effort. Thank you!” Task Force
Officer, F.B.I. Savannah RA, March 1, 2016
“The Backpage results assisted in the dismantling of a Human Trafficking Operation and the
eventual conviction and 20-40 year sentencing of [REDACTED].” ICE DHS, April 26, 2016

